
No. 10 

April 24th, 2020 

To the people of Minamisoma 

Concerning COVID-19 Countermeasures 

Message from the Mayor 

Firstly, I would like to thank everyone from the bottom of my heart for your cooperation in 

refraining from outings. 

Currently, there have been no new cases within the city since April 18th, when three patients were 

diagnosed positive. 

 

  A week has passed since a state of emergency was declared on April 16th. I’m sure that the stress 

and exhaustion of remaining indoors has begun to build up. 

  In times such as these it may be a good plan to call a friend for a change of pace. It will make 

phone bills a little more expensive, but the encouragement from hearing another person’s voice and 

talking with them is far more healthy than simply enduring the indoors silently. I believe this is 

especially true for checking on people who on their own. 

 

  In regards to the children, since preschools, kindergartens, and schools are all temporarily closed 

and children are limited from freely playing outside, I’m sure many people feel bad for making their 

children feel constrained. 

  But thanks to the efforts and hard work of everyone in that situation, every day without a new case 

of COVID-19 brings a sense of relief and is a result of your efforts. For that I thank you. 

 

  Additionally, I have a request for all the businesses within the city. I once again ask that any 

employees showing any symptoms such as a fever be allowed to take thorough health management 

steps such as staying home from work. As for those who have transferred from or commute from 

prefectures that have been placed under high alert, even those for whom it is necessary to continue 

to engage in work, I ask that maximum infection prevention measures be put into place such as the 

promotion of working from home or teleworking. 

 

  Next, I have a request for the upcoming Golden Week. If this were a typical year, I believe many of 

you would be looking forward to returning home to family and friends. However, we are in the midst 

of a state of emergency. Along with refraining from outings, ask for your patience and instead 

reconnect with your family and friends online. 

 

  In order to answer questions and give advice to the people of Minamisoma, a city call center has 

been established with multiple call numbers open. Even so, it has continued to be difficult for many 

to get a connection. We hope that upon reading the following Q&As, many of your questions will be 

answered. 

 

  Finally, concerning the handout of \100,000 per person, in order to deliver the payment into your 

hands even one day sooner, the city has been preparing a system by announcing a personnel change 



and increasing the number of employees. We promise to handle the situation with the utmost speed. 

  April 24th, 2020, noon 

Mayor of Minamisoma   Monma Kazuo 

  

For those who strongly suspect they 

have contracted COVID-19 

Returnees and Close Contact Advice 

Center 

[TEL] 0120-567-747 

(available for calls 24hrs a day) 

 

Consultation counter for those worried 

they may have contracted COVID-19 

but don’t show any symptoms and 

other questions 

General consultation (Call Center) 

[TEL] 0120-567-177 

Weekdays - 8:30am~9pm 

Weekends/Holidays – 

8:30am~5:15pm 

A triage outpatient clinic will be temporarily 

established. 

 

With the cooperation of the Soma Medical Association, 

Minamisoma Subdivision, a triage outpatient clinic will 

be temporarily established during Golden Week, 

limited to May 3rd (Sun) and May 5th (Tues). 

[Target Audience for Medical Care] 

  High school students and older currently living or 

working within Minamisoma who have a fever of 37.5℃ 

or higher. 

[How to make an appointment] Be sure to make a 

reservation by phone in advance 

[Reception hours for making reservations] 9am~noon 

[TEL] 0244-22-3185 

[Medical care hours] 1:30pm~3:30pm 

[Location] Public General Hospital, Temporary Medical 

Care Office 

(established in the emergency outpatient 

parking lot) 



Q&A Concerning COVID-19 

  The city has established a call center for questions regarding COVID-19, and has been receiving a 

large amount of calls. We would like to introduce the main questions and their answers. Further 

details are posted on the city’s website. 

 

[Contact Information] City Call Center  TEL: 090-5593-3732 ・ 090-5593-9586 

      9am~4pm (including weekends and holidays) 

 

Q1  I’m nervous because the city is only providing information on the patient. 

Why aren’t the patients’ place of residence being announced? 

 

Regarding the information of patients within Fukushima Prefecture, the prefecture or core cities 

(Koriyama City, Fukushima City, Iwaki City) are sharing their combined information. Minamisoma is 

working in coordination with the prefecture to gather prompt and accurate information, and provide 

that information to the people of Minamisoma via the city website, the Minamisoma TV channel, the 

distribution of leaflets, etc. 

  We know that it may feel as though the announced information is insufficient and cause a sense of 

worry. However, the prefecture is carefully scrutinizing all content to provide important information 

for infection prevention measures without creating unjust prejudices or biases against the patient. 

  The city cannot provide any more information than the prefecture has announced for the sake of 

protecting the patients’ privacy. We ask for your understanding in this matter. 

 

Q2 Why aren’t the patients’ records of movement being announced? 

 

  Regarding the patients’ records of movement, the prefecture is announcing its collected 

information. 

  Regarding the basic principles of announcing information relating to close-contact cases, it has 

been made apparent that it is vital to announce the information necessary to preventing the mass 

spread of infection, particularly the record of movements during the period in which it was/is possible 

for the patient to spread the disease to others. In order to quell the fears of its residents, the city is 

seeking the release of more detailed information to the public. 

  Furthermore, we are requesting that large businesses that hold a lot of social influence within the 

city be proactive in their response, such as announcing the names of their offices, in order to prevent 

the spread of infection as well as quell the fears of the residents. 

  



 

Q3 How is COVID-19 spread? <Ministry of Health, Labour, and Welfare website> 

 

As of now, there are thought to be two methods of spread: droplet infection, and close-contact 

infection. 

(1) Droplet infection: Viruses are emitted with droplets from the infected person (sneezes, 

coughing, saliva, etc.), and are inhaled through the nose or mouth, spreading the infection. 

(2) Close-contact infection: If the infected person sneezes or coughs into their hands and touches 

objects around them (doorknobs, handrails, switches, etc.), viruses from the infected person 

stick to those surfaces. If an uninfected person touches those surfaces the viruses from the 

infected person are transferred onto their hands, thus spreading the infection even without 

direct contact with the infected person. 

 

Q4 Can COVID-19 spread through asymptomatic people 

who contain the pathogen? (people who show no 

symptoms but tested positive through the PCR test) 

 

In general, in cases such as viruses that cause pneumonia, the highest chance of spreading the 

infection occurs when the symptoms are appearing at their strongest. 

  Therefore, the chance of asymptomatic people spreading the infection is low, but since the nature 

of COVID-19 has not been fully understood yet, we ask that general infection prevention measures 

and health management be kept in mind. 

 

Q5 Are there cases in which COVID-19 has been spread 

via food products? 

 

The main form of transmission of COVID-19 is currently thought to be through droplet infection and 

close-contact infection. According to the Ministry of Health, Labour, and Welfare as of April 1st, 2020, 

there have been no cases announced of infection spread by food products (including fruits, 

vegetables, and seafood eaten raw). Note that there is a chance of food products and meals coming 

into contact with an unspecified large number of people, so it is necessary to take precautions 

against close-contact infection. Just as with utensils, please take care to handle them hygienically. 

 

Q6 Is there any advice for protecting ourselves from 

infection? In cases of concern, how should we 

respond? 

 

First, keep in mind general infection prevention measures and health management. In concrete 

terms, take care to disinfect by washing your hands with soap or disinfectant alcohol made for hands. 

Avoid congested areas as much as possible. It is important to get enough sleep as well. 

  Also, avoid areas with large crowds of people. Be careful of spending a certain amount of time in a 

room in which you cannot put enough distance between yourself and others. 

<Ministry of Health, Labour, 

and Welfare website> 

<Ministry of Health, Labour, 

and Welfare website> 

<Ministry of Health, Labour, 

and Welfare website> 



Q7 What is considered to be close contact? 

 

 

  There are two important factors to consider when judging if something qualifies as close contact: 

distance and time. Cases in which contact has been made, such as touching things without 

taking the proper infection prevention measures, or talking with someone while within 

touching distance (roughly 1 meter) for 15 minutes or more without using a mask, can be 

judged to be close contact cases. 

 

Q8 What is “coughing etiquette?” 

 

 

Coughing etiquette is the use of a mask, tissue, handkerchief, sleeve, or the inside of a jacket to 

cover one’s mouth and nose when coughing or sneezing in order to prevent the spread of infection to 

others. 

  The risk of infection increases when face-to-face with someone at a close distance (if you stretched 

out your hands, they would touch the other person; roughly 2 meters), after a certain amount of 

time, or in a crowded environment. Please avoid going to areas in which infection is easily spread, 

and consistently practice coughing etiquette. 

 

※The answers for questions 3~8 are either excerpts from content posted on the Ministry of Health, 

Labour, and Welfare website as of April 24th, or have been edited as well as appended to be more 

easily understandable. 

<Ministry of Health, Labour, 

and Welfare website> 

<Ministry of Health, Labour, 

and Welfare website> 


