
 

May 1st, 2020 

To the people of Minamisoma 

I wholeheartedly thank you for all of your cooperation in refraining from going on outings. 

  I’m sure many of you are feeling the stress build up from being unable to go out despite the fact 

that we have entered Golden Week. In these times regular exercise is important. There is no limit 

on walks for health maintenance, so please enjoy the changing of the seasons while walking 

around your neighborhood. Be sure to take infection preventative measures during your walks and 

avoid the three C’s. 

  Also, many news sources are seeing a heartbreaking increase in reports of domestic violence, 

child abuse, slander and verbal abuse against COVID-19 patients and related medical personnel as 

well as their families, as a result of people having to refrain from going out. 

  This is wrong. The enemy we should be fighting now is something we can’t see: COVID-19. We 

cannot allow ourselves to direct our fears and worries at others. 

  If you have experienced something similar, please contact the advice center. The city will 

coordinate with all related organizations to respond with fairness and impartiality. 

 

  COVID-19 has had a major impact upon the city. In an emergency response to the spread of 

infection, the city has held up three pillars of “infection countermeasures,” “citizen-centered 

countermeasures,” and “business-centered countermeasures,” and just today a supplementary 

budget and a rule amendment were decided for general finance and long-term care insurance 

special accounting. 

  With the cooperation of the city council, we will become a stable rock, and we will provide 

measures to support everyone’s lifestyles with the utmost speed. 

  From here on out, we will keep everyone informed on the support measures prepared for the 

people and businesses of Minamisoma. 

 

  According to recent news, it seems likely that the state of emergency will be extended for 

another month. This will be a drawn-out battle, but this measure is indispensable for protecting 

you and your families. Please stay home as much as possible. 

  Just as our predecessors overcame countless natural disasters and famines to bring about a 

revival in the area, let’s work together to ensure the following generations will be able to inherit a 

rich hometown. 

 

  Postscript: The mayor’s message No. 10 that was run in the morning newspaper on April 26th 

covered information up until April 24th (Friday) at noon. However, the following day, April 25th 

(Saturday) at 7pm, a new case of COVID-19 was confirmed. This most likely caused confusion 

among the readers. I apologize. The number of cases as of writing this draft on May 1st, noon, is 

14 people. It has not increased since April 26th. I pray that by the time you read this on the 

morning of May 3rd (Sunday), there will have been no further developments 

        May 1st, 2020, noon 

Mayor of Minamisoma   Monma Kazuo



  Minamisoma’s Emergency Response Measures to COVID-19 

Measures for Businesses 

 

 

 

COVID-19 Prevention 
Measure Funds, etc. 

Prefecture  

Enacted May 1st 

Employment adjustment subsidy (parts of holiday pay, etc.) 
Continuation payment (up to 2 million yen per corporate body, up to 1 
million yen per individual business) 

 

Measures for City Residents 

1. Employment adjustment subsidies 
2. Employment support system 

consultations 

3. Subsidies for restaurants, stores, etc. 
      (Restaurants, lodgings, bus/taxis) 

•   Establishment of a business operations 
      consultation window 

• Takeout Minamisoma 

Infection Prevention Measures 

Water and sewage bills payment postponement 
Fixed property tax, municipal tax, etc., collection postponement 
Accepting applications for national health insurance rate reduction/exemption, injury 
compensation provision (latter-stage elderly healthcare) 

(City)    

 

(Country) 

1. Temporary special payment, children compensation 
       (10,000 yen) <via the city> 
7.   Special stimulus handout (100,000 yen) early stage allowance 
      <via the city> 

•   General support funds (loans for lifestyle expenses) 

(City
) 

3. Employment search support for those unemployed 

4. Provision of municipal housing for those laid-off/retired 

(City)    2. Single parent support 
subsidies 

(City
) 

5. Elderly care, consulting support 
6. Elderly household life support 

(City) 
PR (raising public awareness on preventing the spread of infection, 
e.g. coughing etiquette) 

Enacted May 1st 

Elderly Working People Children 

• Establish the Triage Outpatient Center 

• Mask distribution/purchasing support (infants, ES, JHS, etc.) 

• Provide disinfectant/medical protective clothing, introduce Negative Pressure Units, etc. 

• Introduce contactless medical thermometers 

• Provide temporary housing (infection prevention measure) 

• Establish an infection-related advice counter for businesses  

• Support the So-So Healthcare Center Welfare Office (3 contract workers) 

• Request emergency aid from the prefecture 

 

Infection Prevention Measures at City Hall 
1. Splitting the workforce (satellite working) 
2. Introduce attempts to work from home 
3. Establish infection prevention sheets at each counter 
4. Lecture on infection for employees (supported by Fukushima Prefectural 

Medical University) 
5. Special COVID-19 organization 

   (A) COVID-19 Response Section     (B) Special Stimulus Handout Section 

As well as the situation surrounding COVID-19, we will be watching the area’s economic trends and speedily conferring important measures from now on. 

City 

Country 



Measures for Businesses 

3. Subsidies for restaurants, etc. (restaurants, lodging, bus/taxis) [Commerce, Industry, and Labor Division]           66,281,000 yen 

Subsidies distributed to transportation, lodging, and restaurant businesses especially affected, with the intention to help alleviate the burden of upkeep 

 

Measures for City Residents 

2. Single parent support subsidy [Households with Children Division]                                                                                             
58,386,000 yen 

Subsidy for single-parent households receiving child support, in order to support the lifestyles of households raising children that have been affected. 

Subsidy amount: for each targeted child  1st child: 40,000 yen x 3 months;  2nd child: 10,000 yen x 3 months; 3rd child and below: 6000 yen x 3 months (average 
133,000 yen per household) 

3. Employment search support for those unemployed [General Affairs Division]                                                                             61,885,000 yen 

To hire citizens who have lost their jobs, had their business suspended, have been unofficially pressured to quit, etc., as fixed-term employees, or staff members 
appointed for the fiscal year. 

   I. Type of occupation for fixed-term employees (10 people): general office work 

  II. Type of occupation for staff members appointed for the fiscal year (10 people): general office work / business operations 

5. Elderly care, consulting support [Longevity Welfare Division]                                                                                                         
6,033,000 yen 

For phone calls, visits, etc. from employees at the area's comprehensive support centers to the elderly who are living on their own or in a household of only elderly 
members, who are refraining from outings and staying indoors. 

Entrusted groups: 

  Social welfare service corporation   Minamisoma Social Welfare Council (Minamisoma Area Comprehensive Support Center) 

  Social welfare service corporation   Minamisoma Welfare Association (Haramachi East Side Comprehensive Support Center) 

6. Elderly household life support [Longevity Welfare Division]                                                                                                          
13,707,000 yen 

Sharing common knowledge (via pamphlet distribution, etc.) for health maintenance, etc., or the elderly over 65 years old staying indoors 

7. Special stimulus handout (100,000 yen) early stage allowance <via the city> [Social Welfare Division]                                5,960,000,000 yen 

To aid family budgets, a special stimulus handout will be paid. *Check the “Special Stimulus Handout Guide (100,000 yen)” for details. 

7. Special stimulus handout distribution preparation operations                                                                                                       
13,104,000 yen 

Including expenses necessary for the distribution of the special stimulus handout. e.g. bank account transfer fees, etc. 



Guide to the Special Stimulus Handout (\100,000 Distribution) 

① [Recipients] 

The 59,575 people with a certificate of residence registered in Minamisoma (as of April 27th, 2020) 

 

② [Sending Out Applications] 

Applications have been sent out to 24,028 households as of April 28th 

 

③ [How to apply] by mail (return envelope included with application) the head of the household will 

write an application for all the members of the household 

<Note> 

・ You must attach a copy of your bank booklet and a form of verification (e.g. driver’s license) 

・ Write clearly using a ballpoint pen (information will be loaded into a computer) 

 Please draw two lines through any errors, and write in the space next to them. 

・ With regards to your bank account, if at all possible, please specify a banking facility within 

Minamisoma. (for the sake of a swift deposit) 

・  

④ [Handout Distribution] 

In order to start distribution as early as May 7th (Thursday), a budget (\5,960,000,000) was decided 

on May 1st. 

 

⑤ [Other] 

For those who applied online using their My Number cards, preparation is currently underway 

(The head of the household submits an application for the entire household) 

 

⑥ [Application Deadline] July 28th (Tuesday) (applications with postmarks on that day are valid) 

 

<Contact Information> 

・ Inquiries about the system as a whole 

National call center: 03-5638-5855 (weekdays 9am~6:30pm) 

・ Inquiries about application entry, etc. 

City call center: 0244-24-5468 (9am~5pm) 

 

 

 

 

 

  

 

Beware of Fraudulent Payments! 

 Authentic applications for the distribution of special stimulus handouts by the city and Ministry 

of Internal Affairs and Communications will NOT require any steps involving accessing an ATM 

or paying handling fees. 

  

If you receive any mail, emails, or phone calls from someone claiming to be associated with 

Minamisoma or the Ministry of Internal Affairs and Communications, please contact the city or 

the nearest police station (or the police consultation phone line [dial 9110]) immediately! 

 


